
HouseCalls Pro 
eCheck-in

Enhance Your Healthcare Intake Process

eCheck-in is a valuable tool for healthcare organizations that streamlines check-in, increases revenue, 
and offers a modern healthcare experience.
• Saves time and improves efficiency by allowing patients to complete registration forms and medical 

history information online before their appointment
•   Improves revenue collection by enabling patients to pay past due balances and copays before their 

appointment, reducing the likelihood of collections issues after the visit
•   Enhances patient engagement and loyalty by offering a touchless, modern, and convenient healthcare 

experience

75%

15%

90%

Increase in check-in efficiency due to 
less time spent on paperwork

Increase in collections rate by 
receiving co-pays at the time of service

of patients prefer a digital-first 
experience saving everyone’s time

877-269-2904  |  www.televox.com

Update Demographics Information 
Easily Review Policies & Benefits
Insurance Information and Verification 
Collect Payments
Digital Form Builder
Staff Dashboard 
Integration with EHR

    Features

Document Management

Add a picture of your photo ID (like a Driver’s License)

Modern Clinic

Example driver’s license 
or photo ID:

No photo ID on file

Tap to add your photo ID

Review your health insurance benefits

Modern Clinic

Review and update all items in red:

Aetna

United Healthcare

Primary Insurance:

Secondary Insurance:

Member / subscriber ID:
Insurance is valid

Member / subscriber ID:
Insurance is valid

Edit

Edit

Use your phone or computer
camera to take a photo of the
FRONT of your insurance card

Use your phone or computer
camera to take a photo of the
BACK of your insurance card

W12345678

42202

Update your contact information

Modern Clinic

Email

awk@example.com

Richard
Smith

photo

Mobile phone

Mobile Phone

Address
123 Your St.
April 2B
Anytown, IL 99999

Pay your balance

Modern Clinic

Total due for your visit before service:

$6.00
Click here to take

a payment

$2.00
View

Details

$2.00

$2.00
View

Details

Pay your balance due from previous visits

Pay your copay

Pay yourvisit deposit

Insurance Verification Patient Forms Co-Pay & Billing Collection



Schedule a demo today https://televox.com/request-a-demo/
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