
Surveys can bring 
several benefits to your 
organization, including:

Improved
patient care
Surveys can help you 
improve patient care 
by providing you with 
valuable feedback from 
patients, staff, and other 
stakeholders.

Increased efficiency
Surveys can help you 
increase efficiency by 
automating the survey 
creation, deployment, 
and analysis process.

Reduced costs
Surveys can help 
you reduce costs by 
eliminating the need to 
hire a third-party survey 
company.

Televox Surveys is a powerful tool that allows healthcare 
providers and health systems collect valuable feedback from 
patients, staff, and other stakeholders. It offers a wide range of 
features and customization options, including a drag-and-drop 
interface and detailed analytics.
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•	 Patient satisfaction surveys: used to collect patient 
satisfaction surveys, which can be used to improve 
the patient experience.

•	 Staff satisfaction surveys: used to collect staff 
satisfaction surveys, which can be used to improve 
employee retention and morale.

•	 Stakeholder surveys: used to collect surveys from 
other stakeholders, such as payers, community 
members, and policymakers.
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    Satisfaction Surveys

Create your 
Surveys: has a 
drag-and-drop 
interface that 
makes creating 
surveys of any 
complexity quick 
and easy.

Customize your 
Surveys: offers 
a wide range of 
customization 
options, including 
the ability to 
change the look 
and feel of your 
surveys, add 
branding, and 
integrate with your 
existing systems.

Deploy your 
Surveys: makes 
it easy to deploy 
your surveys via 
SMART SMS & 
Email.

Analyze your 
Surveys: 
provides detailed 
analytics so you 
can track the 
performance of 
your surveys and 
make informed 
decisions.
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